Wolfsberg Group Correspondant Banking Due Diligence Questionnalre {CBDDGY V14

the
Wolfsherg
Grou Financlal Institution Name: | Clydesdale Bank PLC |
P Location (Countey} : !UnEled inador I

The guestionnaire is required to be answered on a Legal Entity {LE} Level. The Financial Institution should answer the questionnaire at the fegal entity leve! including
any branches for which the client base, products and controt maodel are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the GBING witl need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response far the LE differs for ane
of its branches, this needs to be highlighted and detalls regarding this difference caplured at the end of each sub-saction, If a branch’s business activity (products
offerad, client base ale.) Is materially different than its Entity Head Qffice, a separate questionnaire can bea campleted for that branch,

No#:

T ENTITY & OWNERSHIE

EETTANSWErY

1 Full Legal Name Clydesdale Bank PLC
2 Append a fisl of forelgn branches which are covered A

by this guesiionnaire

3 Full Lega! (Redistered} Address 477 Bothwell Steeet
Glasgow
G2 7ER
4 Full Primary Business Address {if differant from As above
above)
5 Date of Entity incorporafion/festablishment 21 April 1838
6 Select type of ownership and append an ownership
chart if available :
Ga Publicty Traded (25% of shares publicly traded) Yes
6 al IfY, an:lcate the exchange traded an and {cker London Stock Exchange - VMUK
SYmoo Australian Securilies Commissicn - VUK
6b Member Owned/Mutual No
6c Government or State Owned by 25% or more No
6d Privately Owned Ne
6d1 1§, provide detzils of sharehalders or ¢llimate

A N N Although a £LG, Virgin Group Holdings Limited (‘'VGHLY) direclly holds approximately 13.76 per cenl of the ordinary
beneficial ownars wilh a holding of 10% or mare shares in Virgla Money UK PLC {VMUIKY), representing approximately 12.76 per cent of tae votlig sighls In VMUK,
VGHL Is a privalo fimiled company Incorporated in the British Virgin Islands, wilh registered number: 850373, Sir

Richard Branson directly holds 100 per cent of the shares in VGHL reprasenting 100% of the voting righls in VGHL.

7 % of the Enlity's lotal shares compesed of bearer There are no shares composad of bearer shares
shares
8 Does the Entity, or any of its branches, aperate under
an Offshore Banking License (OBL)? No
ga I£Y, provide the name of the relavani branch/es NIA
which pperate under an OBL
9 Does the Bank have a Virtual Bank License or
provide services onty through online channels? Na
10 Name pfpnmary financial regulatorfsupervisory UK Finascial Conduct Authority
authority
11 Provide Legai Enlity Identifier (LEI} if available NHXOBHMYSKE3VROTMZ54
12 Provide the full legal name of the ullimate parent {if Virgin Money UK PLG

different from the Enlity completing the DDQ)
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Wolfsbarg Group Correspondent Banking Due Diligence Questionnalre {CBDDQ) V1.4

13 .Ju.risdiclion of licersing authority and regutator of United Kingdom
ultimate parent Financiat Gonduct Authority
14 Selecl the business areas applicable o the Entity
ida Retail Banking
14 b Private Banking
tdc Commercial Banking
14 d Transaclional Banking
14 e Investment Banking
147 Financlal Markets Trading
14qa Securities Services/Cuslody
14 h Broker/Dealer
141 Muttllaterat Development Bank
14] Weaith Management
14k Cther (please explain) NIA
15 Does the Enfity have a significant (10% or more)
portielio of non-resident customers or dees it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarlly | No
reslident in a different jurisdiction to the location
where bank services are providad}
tha IFY, provide the top five countries where the non-
resident cusiomers are located. i
16 Selest the closest value: SR
16 a Mumber of employees 5001-10000
16 b Total Assels Greater than $500 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes
i7a I N, clarify which questions the difierence’s relate to NIA
and the branch/es that ths appiies to,
18 ifappropriate, provide any addiiional

Information/conlext to the answers in this section,

Virgin Money UK PLC is lhe holding company, publicly ¥sted, with Clydesdale Bank PLC the
lrading company (100% owned). Tegether wilh its subsidlary underlakings, operate undar the
Clydesdale Bank, Yorkshire Bank and Virgin Meney UK brands

19 Does the Entity offer the foilowi'ng' broducls and -
senvices:

19a Correspondant Banking
19 al IFY
19 ala Does the Entity offer Carrespondent Banking

services lo domestic banks? Pleas selsct
19 ath Does the Entity allow demestic bank clients fo

provide downstream relationships? Flease select
19 ale Does the Entity have processes and procedures

in place to identify downstream relationships with | pleasa select

domastic banks?
19 ald Does the Ealily offer Correspondent Banking

services to fareign banks? Please select
19 ate Does the Enlily aflow downstream relationships

with foreign banks? Flease select
19atf Does the Eniity have processes and procedures

in place fo identify downsiream relationships with | pleass setect

foreign banks?
t9alg Does the Entity offer Correspondent Banking

services o regulated Money Services Businesses | pease select

{MSBs)Money Value Transfer Services (MVTSs)?
19 ath Does the Enlity allow downstream relationships

with MSBs, MVTSs, or Paymenl Service Provider

(PSPs)? S
19 aThi MSBs Please select
19 alh2 MVTSs Please selsct
19 a1h3 PSPs Please select
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Woelfsherg Group Correspandent Banking Due Dillgence Questionnalre (CBDDQ) V14

19 atl Does the Entity have processes and procedures
in place to identfy downslream relationships with § Please sefect
MSBs MVTSsIPSPs?

i9b Cross-Border Bulk Cash Delivery Na
i9c Cross-Border Remittances Yes
19d Domesiic Bulk Cash Delivery No
19e Haotd Mail No
19f International Cash Letter Yes
19g Low Price Securllies No
19h Payabie Through Accounts Ne
t9i Eayment services lo non-bank enliies who may

then offer third party payment services o their No

customers?
19 i1 IFY |, please select all thal apply below? HHR R
19142 Third Party Payment Service Providers Please select
1943 Virtsal Asset Service Providers (VASPs) Please select
19 14 eGommerce Flatiorms Please select
195 Other - Please explain
19] Private Banking Domestic
19k Remote Deposit Capture (RDC)
191 Sponsaring Privale ATMs
10m Stored Vaiue instruments
19n Trade Finance
190 Virtual Assets
18 p For each of the foliowing please state whether you

offer the service 1o walk-in customers and if so, the
applicable level of due diligence:

19 pi Check cashing senvice
19 pla If yes, slate the applicable level of due diligence | Please sslecl
19 p2 Wire transfers No
19 pZa if yes, staie the appticable level of due diligence | Please select
18 p3 Foreign currency conversion No
19 p3a If yes, stale the applicable levet of due diligence | Please select
19 p4 Sale of Monelary Instruments No
19 pda If yes, stale the applicable level of due diligence | Please select
19 p5 Ifyou offer other services to walk-in customers

please provide more detall here, including NIA

describing the leve! of due diligence,
19 q Other high-risk products and services identified by NIA

the Enlity {please specify)
20 Canfirm that afl responses provided in the above
Seclion are representative of all the LE's branches. Yes

20a it N, clarify which questions the difference/s relate lo NIA

and the branchfes that this applies to.

21 If appropriate, provide any additional

. . A : (19d - VMUK do not provide Bulk cash delivery services however to note that customers can use
information/context to the answars in this soction,

an external secure courier to uplifl and deliver their bulk takings to our cash centre’s as an
alternative tc branchislere cash deposils

Q19 - If inilial answer was NO the follow up questions have nol been selscted given ihe options
ol d Ihara s nn NIA ontinn to chnoee

3. AML;CTF & SANCTIONS PROGRAMME:
22 Daoes the Enity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
fallowing components:

22a Appointed Officer with sufficient experiencelexpertise [ Yes
22b Adverse Information Screening Yes
22¢ Beneficiai Ownership Yes
22d Cash Reporiing Not applicable
22e cpD Yes
22f EDD Yes
229 Independent Testing Yes
22h Periodic Review Yes
221 Policies and Procedures Yas
22] PEP Screening Yes
22 k Risk Assessment Yes
221 Sanctions Yes
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Wolfsherg Group Cerrespondent Banking Due Diligence Questionnalre {CBDDQ} Vi.4

informaticn/context o the answers in this section,

22m Susplclous Activity Reporting Yes
22n Training and Education Yes
220 Transaclion Monltoring Yes
23 How many full ime employees are in the Entity's
AML, CTF & Sanctions Compliance Department? 1100
24 is the Entity's AML, CTF & Sanclions policy approved
alleast annually by the Board or equivalent Senlor
Management Committee? if N, describe your practice | Yes
In Quesiion 29,
25 Does the Board receive, assess, and challenge
regular reporing on the status of lhe AML, CTF, & Yes
Sanctions grogramme?
26 Does the Enlity use third parties fo carry out any
components of s AML, CTF & Sancticns programme?| Yes
26a IfY, provide further details Screening lools uidised - FIS, WLM, Daw Jenes, Worldeheck, BDIQ
Ali subject {o engoing due diligence assessment fo verlfy that #ieir products/services are carried
aut within the banks risk appetite
27 Does the entity have a whistlsblower policy? Yeas
28 Confirm that all responses provided In the above
Section are representative of all lhe LE's branches Yes
28a If N, clagly which questions the difference/s relate to NIA
and the branch/es that this appties to,
29 If appropriate, provide any additional

Q22d, Cash reparling - there is no regulalory reguirement {o report cash obligations in the K.
Q23. Answer includes 2LoD compliance only. In totat there are currently 199 members of staff
which is due ta grow further over the next 6-12 months included in FC HUB and operational
function In the fronl line undarlaking FCC activities

ANTI BRIBERY:8'CORRUBTION:

Has the Entity docurmented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably preveni, detect and
report bribery and corruption?

31

Does the Entity have an enlarprise wide programme
that sets minimum ABG standards?

Yes

32

Has the Enlity appointed a designated officer or
officers with sufficient experiencefexperiise
responsible for cocrdinating the ABC programme?

33

Doas the Ertity have adequate staff with appropriate
levels of experience/expertise fo implement the ABC
programme?

Yes

34

Is the Entity's ABC programme applicable to:

35

Does the Entity have a global ASC palicy that

35a

Prahibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly,
itimpreperly intended {o influence action or obtain
an advantlage.

Yes

35b

Includes enhanced requirements regarding
interaction with public officials?

Yes

3bc

Includes a prohibition against the falsification of
hooks and records {this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Yes

38

Does the Eatity have conlrols in place to monitor the
effecilveness of their ABC programmae?

Yes

37

Does the Board receive, assess, and challenge regular
feporting on the status of the ABC programme?

Yes

38

Has the Enfity's ABC Enterprise Wide Risk Assessment
(EWRA} been completed in the last 12 months?

Yes

iBa

If N, provide the date when the iasl ABC EWRA was
completed.

NIA

39

Boes the Entity have an ABG residual risk rating that
is the netresult of the controls effectiveness and the
inherentrisk assessment?

Yes

40

Does the Eniily's ABC EWRA cover the inherent risk
components detailed below:

Yes

40 a

Potentlaf liability created by intermediaries and
other third-party providers as appropriate
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Woalfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBODG) V1.4

informationsfcontaxt to the answers in this section.

40 b Corruption risks associated with the countries and
industries in which the Entity does husiness, direclly | ygs
or through intermediaries

40¢c Transactions, producls ar services, Inciuding those
thatinvelve state-owned or state-conliolled enlities | yag
or public officials

40 d Corruplion risks associated with gifts and
hospitality, hiringfinternships, charitable donations | yeg
and political conribuiions

40 e Changes in business acliviies that may materially
increase the Entity's corruption risk Yes

4 Does the Entity's interna! audit function or other

independent third party cover ABC Policies and Yes
Procedures?

42 Does the Entity provide mandalory ABC tralning to: e

42 & Board and senior Commitlee Management Yas

42 b 1stLine of Defence Yes

42 ¢ 2nd Line of Defence Yes

42 d 3rd Ling of Defence Yes

42e Third parties lo which specific compliance aclivilies
subject to ABG risk have been outscurced No

a2 f Non-emplayed workers as appropriate
{contractorsfconsuitanis) Na
43 Daes the Enlity provide ABC training that is targeted
to specific roles, responsibilifies and aclivilies? No
44 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches Yes

44 a IT N, clarify which guestions the difference/s reiale to NIA
and the branch/es that this applies to.

45 If appropriate, provide any additional

Q43 All colleagues complete mandatory training and officlal role specific lraining is being

developad,

Q42f - Not aff contraciors will receive lraining, role specific training is befng developed and tha
inltien of contractor being defined to assess which will be required o undertske AML & ABC

5. AML:CTF & SANCTIONS POLICIES:& PROCEDURES

assoclales

44 Has the Entity documanted policies and procedures
consistent with applicable AML, CTF & Sanclions
regulations and requirements to reasonably prevent,
detectand reporl:

46 a Money taundering

46 b Terrarist financing

46 c Sanctions viclations

47 Ave the Enlity's policles and procedures updaled at
least annually? Yes

48 Has the Enity chosen fo compare its policies and
procedures against:

4B a U.5. Standards

48 a1l I§Y, does the Entity retain a record of the results? | ves

48 b £EU Standards Yas

48 bt If ¥, does the Entity retain a record of the results? | Yes

49 Does the Entily have policies and procedures that: S

4% a Prohlbit ihe opening and keeping of anonymeus

andg fictittous named acccunts Yes
49b Prohibit the opening and keeping of accounts for

unlicensed banks andfor NBFis Yos
49¢c Prohibit deaiing with other entilies ihat provide

banking services to unficensed banks Yes
49 d Prohibit acceunisfretationships with shell banks Yes
49 e Prohibit dealing with another enfity that provides

senvices to she!l banks Tes
49 f Prohibitopening and keeping of accounts for

Section 311 designated enlities Yes
49 g Prohibit opening and keepling of accounis for any of

unlicensedfunreguiated remitlance agents,

exchanges houses, casa de cambio, bureaux de Yas

change or monay fransfer agents

49 h Assass the risks of relationships with domestic and

foreiga PEPs, including thelr family and closs Yas

) The Wollsbarg Group 2023

Page 5

CRODQ VA



Wolfsberg Group Correspondent Banking Due Diligence Quesiionnaire (CBDDAQ) V1.4

491 Defina the pracess for escalating financial crime rsk
issues/polentiatly suspicious aclivity Identified by Yos
employees

48§ Crefine the process, where appropriate, for
terminaling existing customer relationships due to Yes
financlal crime risk

48k Define the process for exiting clients for financial
ciime reasons that applies across the entity, Yes
including foreign branches and affiliales

491 Define the process and controls lo identiy and
handle cuslomers that were previously exlied for
financial crime reasons if they seek lo re-establish a | Yes
relationship

49.m Oulline the processes regarding screening for
sanetions, PEPs and Adverse Media/Negative News} Yo8

49 n Qultline the processes for the maintenance of
internat "watchlists" Yes

50 Has the Entily defined a risk lelerance slalementor

similar document which defines a risk boundary Yes
around their business?

51 Does the Entity have record retention pracedures that

comply with applicable laws? Yes

51a IfY, what Is the retention pariod?

5 years or more

52 Canfirm that all responses previded in the above

Section are representative of all the LE's branches Yes
52a IfN, ctarify which questions the difference/s relate to NIA
and the branchfes that this applies to.

53 !f?ppm‘?”af‘e' o DVJ?G;"V additonal his sacl Q48a8b. US and EU standards - Glydesdale Bank PLC is 2 UK-only financial instilation wilh a0

information/context ta the znswers in this section. US/EU footprint so are not required fo map against US/EL) slandards however the US & EU
sanctions ragimes are considerad in our Sanction policy and procedures,
Q51 Retention Period - Complant with the recerd keaping requirements sel out in the UK Money

6. AML, CTES SANCTIONS RISK ASSESSMENT: i

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:

54 a Client

54 b Product

54 ¢ Channel

54 d Geography

55 Ooes the Enfity's AML & CTF EWRA cover the

controls effectiveness components detailed below:

55 a Transaction Monilering

55h Customer Due Diligence

55¢ PEP identification

55d Transaclion Screening

55e Name Screening against Adverse Media/Negative
N Yes

ews

55 f Training and Education Yas

55 g Governance Yes

55h Managasment Information Yes

56 Has the Entity's AML & CTF EWRA been completed

in the tast 12 months? Yes

56 a If N, provide the date when the last AMEL & CTF NiA
EWRA was compleled.

57 Does the Enlity's Sanctions EWRA cover the inharant

risk compenents detalled below:

57a Client

57 h Product

57 ¢ Channel

57 d Geography

58 Does the Enlity's Sanctions EWRA cover the controls

affectiveness components detatted below;

58 a Customer Due Diligence

58 b Governance

58¢c List Management

58 d Management Information

2 The Wollsberg Group 2023
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Woilfsherg Group Correspondent Banking Due Diligence Questionnalre (CBDDQ) V14

58e Name Screening Yes
581 Transaclion Screening Yes
58 g Training and Education Yas
59 Has the Entity's Sanctions EWRA been completed in
the (ast 12 months? Yes
59a TN, provide the date when the last Sancticns NIA
EWRA was compieted.
80 Canfirm that ali responses previded in the above
Seclion are representative of all the LE's branches Yes
60a If N, ctarify which questions the difference/s relate 1o { wy;a
and the branchies that this applies to.
61 If appropriate, provide any additicnal NIA
information/context to the answers in this section.
ZoKYC;ChDand:EDD. e :
62 Does the Enfity verify the identlily of the cuslomer? Yes
63 Do the Entity's policies and procedures setout when
CDD mustbe completed, e.g. at the time of Yag
onboarding or within 3G days?
64 Which of the following does the Enlity gather and
retain whan conducting CDD? Select all that apply:
64 a Customer identification
64 b Expected activity
Bdc Nature of business/employment
64d Ownership structure
64e Product usage
64 f Purpose and nature of relationship
64 9 Source of funds
64 h Source of wealth
65 Are each of the following identified:
65a Ultimate beneficial ownership
65 at Are uliimate beneficial owners verified?
65b Authorised signatories (where applicable)
65 ¢ Kay conirollers
65 d Other relevant parties
66 What Is the Entity’s minimum {lowest} threshold
applied to beneficial ownership identification?
87 Does the due diligence process result in customers
receiving a risk classification?
67 a If Y, what factors/criteria are used o delermine the
customer's risk classification? Select ali thatapply:
67 al Product Usage
87 a2 Gecgraphy
B7 a3 Business Typefindustry
67 ad Legal Enlity type
67 a5 Adverse Information
67 a6 Other (specify) Incorporation date, complexily of structure, cash usage (lurnoverfreceiptsichannel), product typs,
channel of onboarding, PEP or SDN involvement, any SAR or lagal crder nolifications.
68 Far high risk non-individual customers, is a sife visita
part of your KYG process? Yes
68 a IfY, is thisat 5
68 a1l Onboarding Yos
68 a2 KYC renewal Yeos
68 a3 Trigger event Yes
68 ad Other Yes
68 ada Ifyes, please specify "Ciher® Not part of the mandalory KYC process but records of homefsite visits can be underiaken for proof
of addressfirading purposes
69 Does the Enlity have a risk based approach to
screening customers for Adverse MediafNegalive Yes
News?
69a IfY, s this at:
69 ai Qnboarding Yes
69 a2 KYC renewal Yes
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Wollsberg Group Correspondant Banking Dus Ditigence Guestionnalre (CBDDQ) V1.4

69 a3 Trigger event Yes
T0 What is the method used by the Entity to screen for o
Adverse Media/Negative News? Combination of automated and manual
71 Does tha Entily have a risk based approach ta screening
custemers and connected parties to determine whether| ves
they are PEPs, or conirolled by PEPs?
a HY, is this at: L
71 at Onboarding Yes
71 a2 KYG renewal Yas
71 a3 Trigger event Yes
72 What Is the method used by the Entity to screen PEPs? | Combinalion of aulomaled and manuat
73 Does the Eptity have policies, procedures and processes
to review and escalate potential matches from screening
customers and connected parlies to determine whether Yas
they are PEPs, or controlied by PEPs?
74 Is KYC renewed al defined frequencies based on risk
rafing {Periodic Reviews)? Yes
74 a Ifyes, select all that apply: B
74 al Less than one year No
74 a2 1 —2vyears Yes
74 a3 3—4years Yes
74 a4 5 years or more No
74 ab Trigger-based or perpetual monitoring reviews Yes
74 ab Other {Please specify}
75 Does the Entity maintain and report metrics on current
and paslt periodic or rigger event due diligence Yes
reviews?
76 From the list below, which categories of customers or
Industries are subject to EOD andfor are restricted, or
prohiblied by the Entity's FCC programme? N
76a Arms, defence, military EDD on risk-based approach
76 b Respondsnt Banks 5o not have this category of customer or industry
76 b1 I EDI or restricted, does the EDD assessment
contain the elements as setoutin the Wolfsberg Please select
Correspondent Banking Principles 20227
T8¢ Embassies/Consulates Prehibited
76 d Extractive industiies EDD on risk-based approach
76 e Gambling customers £DD on risk-based approach
76 £ General Trading Companles £DD on risk-based approach
76g Marijuana-related Entitles Prohibited
76 h MSBANVTS customers Prohibited
761 Non-aceotunt customers Do not have this calegory of customer or industry
76 Non-Government Organisations EDD on risk-based approach
76k Naon-resident customers Restricled
761 Nuciear power EDD on risk-based approach
76 m Payment Service Providers EDD on risk-based approach
76 n PEPs Alvays subject o EDD
76 o PEP Close Associates Always subject fo EDD
76 p PEP Relaled EDD on risk-based approach
76 g Pracious metals and stones Prohibiled
76r Red light businesses/Aduit entertainment Prohibited
76s Regutated charifies EDD on fisk-based approach
76t Sheli banks Prohibiled
76 u Travel and Tour Companies EDD on risk-based approach
T6v Unregulaied charities EDD con risk-based approach
76w Used Car Dealers EDD on risk-based approach
76 x Virlual Asset Service Providers Prohibited
8y Other (specify) Also Prohibited - Unregulated high value dealers, pawnbrokers and entilies that offer bearer
shares
m Ifresiicled, provide details of the restriclion Q76k. Nor-resident historie customers wifl te subject to EDD on a risk based approach, can be
prohibited based on level of counlry of risk, can ba restricted in operations such as limited to
seceipt of DWP or pension payments only. We have no general appetite lo onbeard nen UK
residents bul some may relocate from original country of residence
78 Does EDD require senior business management and/
or compliance approval? Yes
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Wolisherg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) Vi4

78a If Y indicate who provides the approval: Both
79 Dees the Entily have specHic procedures far
enboarding entities that handle client money such as | ves
lawyers, accountants, censultants, real estale agents?
80 Does the Entily perform an addiionai contral or
quaiily review on clients subject to EDD? Yes
81 Gandirm that al! responses provided in the above
Saclion are representaiive of all the LE's branches Yas
81a I N, clarlfy which questions the difference/s refate to WA
and the branchfes that this applies lo
82 !fappro;?rlale‘ provide any addilion.al . 0185 at - nol on cccasions where the UBO is a PLE listed on an approved regulated market (i.e.,
information/context to the answers in this section. LSE} in & low risk jurisdiclion
Q78 - High risk cuslomers are discussed at a panet with an audience from business area,
compliance and risk, mediumiower risk customers are signed off by Finaneial Crime management
only
8: MONITORING & REPORTING = i
83 Does the Entity have risk based policies, procedures
and monitoring procassas far the identification and Yes
reporting of suspicious aclivity?
84 What is the method used by the Entity to monitor .
transactions for susplcious activities? Gombination of automaled and manual
B84 a Ifmanual or combination selected, specify what No specific type of transaction Is monitored manually however if any staff member notices a
type of ransactions are monitored manually transaction ihat is out of character from KYC or industey expectation it may raise a flag In which
Ihey are obligated o report an internal unusualisuspicious activity report. Under UK Proceeds of
Crime Act 20002, all staff are legaily obligaled to report suspicious activity.
If automated cr combination selected, are inlernal Boih
84 b system or vendor-sourced tools used? ©
84 bl if Vendor-sourced tool' or ‘Both' selecled, whatis | WM for batch screering
the name of the vendorfcol? Decisicn Edge & PowerCurve for Real Time Screening
FIS for Payments Screening
84 b2 When was the tool last updated? <1 year
84 b3 When was the automated Transaction Monitoring <4
i ¥ year
application 1asi calibrated?
85 Does the Enlity have regulatory requirements o Yes
report suspicious transactions?
85a IF Y, does the Endity have policies, procedures and
processes to comply with suspicious transaclion Yes
reporting requirements?
86 [oes the Entity have policies, procedures and
processes to review and escalate matters arising from | Yes
the monitoring of cuslomer transactions and activity?
87 Does the Entity have a data qualily management
programme to ensute that complete data for all Yes
fransactions are subject to monitoring?
88 Does the Entity have processes in place o respond
to Request For Information (RFIs) from other entities | Yes
in a timely manner?
89 Does the Entity have processes in place to send
Requesls for Information {RFIs) o their customersin | Yes
a timely manner?
90 Gonfirm that all responses provided in the above
Seciion are representative of all the LE's branches Yes
90 a If N, clarify which questions the difference/s relate to NIA
and the branch/es that this applies to
91 If appropriate, provide any additional NIA
information/context to the answers in this section.
9: PAYMENT TRANSPARENCY ;. :
92 Does the Entity adhere to the Welfsberg Group ves
Payment Transparency Standards?
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Waolisberg Group Cerrespondoni Banking Due Diligence Questionnaire {CBODAO} V1.4

93

Does the Lnlity have policies, proceduras and
processes to comply with and have confrols in place
o ensure compliance with:

93 a

FATF Recommendation 16

93 b

Local Reguiations

93 bt

ifY. specily the ragulation

The Money L aundering, Terrorist Financing and Transfer of Funds Regulations 2017 (as
amandad)

93¢

N, explain

NIA

94

Doss the Entily have conirols to support the inclusion
of required and accurale eriginater information in
crass border payment messages?

Yes

a5

Does the Entity have conbrols to support the inclusion
of required beneficiary information cross-border
paymeni messages?

Yes

95a

IfY, does the En#ity have procedures to inciude
benefciary address including country in cross
border paymenls?

Yes

96

Confirm thaf ali responses provided in the above
Saclion are repressentative of all the LE's branches

96 a

1T N, clarify which questions the difference/s relate to
and the branchfes that this applies to.

NiA

97

I appropriate, provide any additional
Information/context to the answers in this section.

NiA

10 SANC]

FHONS

93

Does the Entity have a Sanclions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respact to
its business conducted with, or through accounts held
at foreign financlal institutions?

Yes

99

Does the Entity have policies, proceduras, or other
conlrols reasonably designed to prevent the use of
ancther entily's accounis or services in a manner
causing the other enlily lo viclate sanclicns
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

Yes

100

Does the Entity have policies, procedures or other
conlrols reasonably designed to prohibit andfor
detect actions taken to evade applicable sanctions
prohibitions, stich as stripping, or the resubmission
andfor masking, of sanctons relevant informaticn in
cross border ransaclions?

Yes

101

Does the Enlity screen iis cusiomers, including
beneficlal ownership information collected by the
Entity, during anboarding and reguiarly thereafter
against Sanclicns Lists?

Yeos

102

What is the method used by the Entity for sanctions
screaning?

Bolh Automated and Manual

102 a

IF'autamated’ or ‘both aulomated and manual'
selected:

102 at

Are infernal system of vendor-sourced fools used?

Vender-sourced tosls

102 ata

If a ‘'vendor-sourced toof’ or 'both' selected, what
is the name of the vendoitool?

Fis

102 a2

When did you last test the effectiveness (of finding
frue maiches) and completeness {lack of missing
data) of the matching configuration of the
automated o0l ? {IF'Other’ please explain in
Quastion 110)

<1 year

£03

Daes the Entity screen all sanctions relevant data,
ingiuding at a minimum, enlity and {ocation
information, contained ir cross border transactions
agatnst Sanctons Lists?

Yes

104

What is the method tised by the Eniity?

Combinalion of automated and manuat
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Wolfsherg Group Correspondent Banking Due Diligence Questionnalre {GBDDQ) Vt4

105 Does the Entity have a data quality management
programme lo ensure that complele data for all Yes
transactions are subject to sanclions screeaing?
106 Selecl the Sanctions Lists used by the Entity in its
sanclions screening processes:
106 a Consplidaled United Nations Security Council i . \ i
Sanclians List (UN) Used for screening customers and beneficial owners and for filkering fransactionat data
106 b United States Department of the Treasury's Office of . . ) .
Foreign Assets Gontro} (OFAC) Used for screening customers and beneficial owners and for filtering transactional data
08¢ Office of Financiat Sanctions implamentation HMT X i
(OFSI) Used for scraening customers and beneficlal owners and for fillering transactional data
106 d European Union Cansotidated List(EU) Used for screening customers and beneficial owners and for filtering iransactional data
106 e Lists maintained by other G7 member couniries Not usad
106 ¢ Other (spacily) Australia (DFAT) Used for screening customers and beneficial owners and for fillering transactional
data
107 When regulatory authorities make updates to thelr
Sanctions list, how many business days before the
entily updates their active manual and/or automated
screening systems against: B
107 a Customer Dala Same day lo 2 business days
107 b Transactions Same day 10 2 businass days
108 Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/reglons agafnst which UN, OFAG, | No
OFS|, EU or G7 member countries have enaclted
comprehensive Jurisdiction-based Sanclions?
109 Cenfirm that all responses provided in the above
Section are representative of all the LE's branches Yes
109 a I N, clarify which questions the diffierencels relate o A
and the branch/es that this applies to.
110 if appropriate, provide any additional

informationfcontext to the answers in this section,

Q102 - A very small volume of incoming payments only in one business area are subject to manuai
screening. Approx volumes 10-15 payments per week. All others are subject lo automated
screening

RAINING & EDUCATION:

11

Does the Entity provide mandatory training, which
includes:
111 a identification and reporting of ransactions to
government authorities Yes
11 b Examples of different forms of money laundering,
terrorist financing and sanciions violations relevant
for the fypes of products and services offered Yes
111 ¢ internal policies for controliing money laundering,
terrorist financing and sanclions viclations Yes
111 d New issues that occur in the market, e.g. significant
regulatory actions or new reguiations Yes
1M1e Conduct and Cultura Yes
1M T Fraud Yes
112 is the above mandatory training provided fo: L S
112a Board and Senior Committee Management Yes
112 b 1st Line of Defence Yes
i12¢c 2nd Line of Defence Yes
1M2d 3rd Line of Defence Yes
112e Third partes to which specific FCC activilies have
been outsourced No
H2f Non-employed workers (contractorsiconsultanis) Yos
113 Does the Entity provide AML, CTF & Sanclions training
that is targeted fo specific roles, responsibilities and Yos
high-risk products, services and activities?
114 Daoes the Entity provide cusiomised training for AML, v
CTF and Sanclions siaff? s
114 a 1Y, how frequently is training delivered? Annually
£15 Canfirm that ail responses provided in the above Yes

Saction are representalive of all the LE's branches
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Wollsberg Growp Correspondent Banklng Due Diligence Guastionnaire (CBDDQ) V14

115 a IF i, clarify which questions the diflerencels relale to NIA
and the branch/es that this applies to.
116 .if?pproh;_)rla}e, prow:jeﬁa}ny addit!onlal thi ti Q1126 - VMUK do nol provide Iraining as standard to third parties bul depending on the service
Informationfeentext to the answers In this section. which is oulsourced e.g, we use a screening lool to screen inbound FPS and CHAPS payments
originaling overseas. Whilsl wa ensure the locl provider is regulaled and are subject to engoing
dua diligence assessmants o verify that lheir productsiservices are carried out wilhin the Bani's
S — — - _— _ _annatila_wa dnn't nrovida fraining o tha oot arovider i wis had a 3rd sady esarovine ol
12/ QUALITY-ASSURANCE/COMPLIANCETESTING
117 Poes the Enlity have a program wide risk based
Quality Assurance programme for financial crlme Yes
(separate from the Independent Audit functicn)?
118 Does the Entity have a program wide risk based
Compliance Tesling process (separate from the Yes
independent Audit function)?
118 Confirm that all responses provided in the above
Seclion are representative of ail the LE's branches | 185
118 a IF N, clarify which guestions the difference/s relate to NIA
and the branchies that this applies lo.
120 ifappropriate, provide any additional NIA
information/context o the answers In this section,
13.AUDIT e L Es
121 In addition to inspections by the government
supervisorsiregulaiors, does the Entity have an
Internal zudit furction, a testing function or olher
independent third party, or both, that assesses FCC Yes
AML, CTF, A8C, Fraud and Sanclions policies and
practices on a regular basis?
122 How often is the Endity audited on #ts AML, CTF, ABG,
Fraud and Sanctions proegramime by the following: . i
122 a Internat Audit Deparment Compeneni-based reviews
122 b External Third Party Component-based raviews
123 Does the Internal audit funclion or other independent |
third parly cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanclions policy and
pracedures Yes
123 b Enterprise Wide Risk Assessment Yes
123 ¢ Governance Yes
123d KYC/CDDIEDD and underiying methodologies Yes
123 e Name Screening & List Management Yeos
123 ¢ Repaorting/Malrics & Management informalion Yes
123 g Suspiclous Aclivity Filing Yes
123 h Techhology Yes
1231 Transaclion Monitoring Yes
123§ Transaclion Screening including for sanclions Yes
123 & Training & Educalion Yes
1231 Other {specify) NIA
i24 Are adverse findings from intermal & exlernat audit
fracked to completion and assessed for adequacy Yos
and compleleness?
125 Gonfirm that all responses provided in he above
sectlon are representative of all the LE's branches Yes
125a if N, clarify which questicns the differencels relale fo NiA
and the branchfes that this applies to.
126 If appropriate, provide any additional Nia
information/context io the answers in s section,
14 FRAUD 0 : ; L :
127 Doss the Entily have poiicies in place addressing
fraud risk? Yes
128 Does the Enlity have a dedicated team responsible
for preventing & detecting fraud? Yes
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Wolfsberg Group Correspendent Banking Due Diligence Questionnaire (CBDDQ) V1.4

129 Does the Entity have real lime monitering to detect ves
fratid?
130 Do the Enlity's processes inclide gathering

additional informatlen to supportils fraud controls, for | yes
example: IP address, GPS focalion, andfor device ID?

131 Confirm that alf responses provided in the above
section are representative of all the LE's branches Yes
131 a If N, clarify which questions the diflerencefs relate to NIA
and the branch/es that this applies to.
132 If appropriate, provide any additional NIA

informalionfconiext to the answers in this seciien,

Declaration Statement

Wolisherg Group Comespondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaralien Statement (To be signed by Giobal Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Bead of
Anti- Money Laundering, Chief Compfiance Officer, Global Head of Financial Crimes Compliance OR equivatent)

Clydssdals Bank PLC (Financial Institution name} is fully commiited io the fight against financial crime and makes
every elforl o remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Inslitution undersiands the critical imporlance of having effeclive and sustalnable controls to combat financial crime in order to protect its reputation and to meet its
fegal and regulatory obligations.

The Financial Institution recegnises the importance of trarsparency regarding partles to transactions in internationat payments and has adoptedsis commiiied to adopling these
slandards.

The Financlal Institution further certifies it complies with /is working to comply with the Wolfsberg Correspondent Banking Principles and the Wollsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ wilt ba kept current and will be updated no lass frequently than every elghteen months.

The Financial Insidution commits 1o file accurale supplemental informalion on a fimely basis.
k Justin Fox {Treasurer) (Globat Head of Correspondent Banking or equivalent), cerlify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that } am authorised to execute this declaration on behalf of the Financiat
ns titution.

1, Geoff Hnu%ard (MLROY [MLRO or equivalent), cerlify that | have read and undersiood this declaration, that the answers provided in ihis
Wolfsberg CBIODQ arg complite and correct te my honest balfief, and that | am authorised to execute this daclaration on behalf of the Financiat Institution.

o,

-

i

(Signature & Date)
27/03/2024

(Signature & Bate)

19/03/2024
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